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. Fairly Could be
1 | What is an SFD? Excellent | Good ood improved Poor
a) The moderator, tutor's / facilitator's 1
knowledge in the subject
b) | Involvement of the participants v’
The responsiveness of the
€) | moderator to questions and (//
problems
d) The presentation style (showed \//
Some variety vs. monotony)
. Fairly Couid be
?
2 | How to read an SFD graphic? Excellent Good good improved Poor
The moderator, tutor's / facilitator's
) knowledge in the subject L
b) | Involvement of the participants ' [
The responsiveness of the e
€) | moderator to questions and v
problems .
d) The presentation style (showed i
Some variety vs. monotony)
. Fairly Could be
3 Methodology for data collection Excellent | Good ood improved Poor
a) The moderator, tutor's / facilitator's L
knowledge in the subject |
b) | Involvement of the participants v
The responsiveness of the -
¢) | moderator to questions and v
problems -
d) The presentation style (showed 7
Some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent Good ood improved Poor
a) The moderator, tutor's / facilitator's L e
knowledge in the subject ;
b) | Involvement of the participants 4
The responsiveness of the
¢) | moderator to questions and L /
problems ‘
The presentation style (showed yal '
‘ d) Some variety vs. monotony) 1%



Yes Mostly | Can’t Mostly
Yes say not

1-1 Was the trainin

to your work

Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.

Can you pass on your new expertise to
colleagues and others in your working
environment?

Do you think you can directly implement
any of the topics/techniques covered in
this course?

g title and agenda relevant

2. Methodology/Learning effect — How do you assess?

Methodology/Learning effect Fairly Could be
good improved
21 The training’s methodology and V’f
efficienc 4 ,
2-2 | The quality of materials, e.g.
presentations, handouts
2-3 | The balance between theory and \/’
practice
The event’s overall duration -.
3. Participants -How do you assess?

3-1 The group’s professional experience and
skill levels v

3-2 | The exchange of information and Y,
experience with other participants

4. Achieved Objectives - In your opinion

Achieved Objectives Yes Mostly | Can’t
yes say
4-1 Has the training’s objectives been
achieved? \/

What was the top most objective for
you?




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa
Date: 6-7 August 2018
< il ‘
— TV T

. Fairly Could be
1 | What is an SFD? Excellent Good good improveq | Poor
a) The moderator, tutor's / facilitator's o
knowledge in the Subject P
b) [ Involvement of the participants “
The responsiveness of the /
¢) | moderator to questions and
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d) The presc_entatlon style (showed /
Some variety vs. monotony)
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improveq | Poor
a) The moderator, tutor's / facilitator's .
knowledge in the Subject N
b) Involvement of the participants ~
The résponsiveness of the
¢) | moderator to questions and /
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d) The presontatlon style (showed /
Some variety vs. monotony)
. Fairly Could be
3 Methodology for data collection Excellent Good ood improved Poor
The moderator, tutor's / facilitator's
8) knowledge in the subject el
b) | Involvement of the participants e
The responsiveness of the
¢) | moderator to questions ang /
problems P
d) The presentation style (showed -
Some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent Good ood improved Poor
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a) knowledge in the subject /
b) | Involvement of the participants e
The résponsiveness of the
¢) | moderator to questions and /
L problems ‘
The presentation style (showed ~
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Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good FalrLy C ould b‘; Poor
to helpdesk goo ‘mprove
The moderator, tutor's / facilitator's ‘
a) knowledge in the subject L/
b) | Involvement of the participants /
The responsiveness of the
¢) | moderator to questions and /
problems
The presentation style (showed [
d) Some variety vs. monotony) /
. Fairly Could be
6 | Do it Yourself (DIY) Excellent Good good improved Poor

The moderator, tutor's / facilitator's

a) knowledge in the subject

b) | Involvement of the participants

The résponsiveness of the
¢) | moderator to questions and
problems

d) The presentation style (showed
Some variety vs. monotony)




1. Impact on your work s Yes Mostly | Can't Mostly | No
S.no | Impact on your wor Yes say not

1-1 | Was the training title and agenda relevant /
to your work

1-2 | Please name topics and agenda which
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working /
environment?

1-4 Do you think you can directly implement

any of the topics/techniques covered in \{(55 ) A / s ) //&2 e
this course? % / ”/7/ Q, ZIJK (,g) Y C/j\

2. Methodology/Learning effect - How do you assess?

w Methodology/Learning effect W

The training’s methodology and
efficienc

The quality of Mmaterials, e.g.
presentations, handouts

The balance betwee y
practice

3. Participants -How do you assess?
Participants

p7
skill levels

The exchange of information ang
experience with other participants

4. Achieved Objectives - |n your opinion
Achieved Objectives

Has the trainin
achieved?

What was the to
you?

g's objectives been

P most objective for
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5. Organisation - How do you assess?

Organisation Fairly Could be
good improved
5-2 The number of participants in the p
workshop (too many or too few)
5-3 | Distribution ang length of breaks

Which follow-up activities would you
recommend? (e.g. further specialist
events, e-Learning Courses, etc.)

Further Comments and s
improvement

this training? /
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The responsiveness of the 3
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problems
The presentation style (showed
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. Fairly Could be
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2 | How to read an SFD graphic? Excellent | Good good improved Poor
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a) knowledge in the subject v
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The responsiveness of the
¢) | moderator to questions and v
problems
The presentation style (showed
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Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good FalrLy _Could bz Poor
to helpdesk go0 ‘mprove
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a) knowledge in the subject v
b) | Involvement of the participants (Ve
The responsiveness of the
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problems \///
d) The presentation style (showed -
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. Fairly Could be
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1. Impact on your work
S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not

|

to your work

1-1 Was the training title and agenda relevant *

1-2 | Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.

1-3 Can you pass on your new expertise to
colleagues and others in your working 5(

environment?
1-4 | Do you think you can directly implement NE&s | XAdis mm‘\.ﬂ deays v a

any of the topics/techniques covered in C e Soncd
this course? e Ope@Noy O O SUEIc g

2. MethodologyILearning effect — How do you assess?

S.no Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
The training’s methodology and ’
efficiency \/
The quality of materials, e.g.
presentations, handouts e
The balance between theory and
practice ( \/ I
2-4 The event’s overall duration
v

3. Participants -How do you assess?
S.no | Participants F(cellent Good

Could be
improved

Fairly
good

3-1 The group’s professional experience and
skill levels

3-2 The exchange of information and
experience with other participants
3-3 | The atmosphere during the event

4. Achieved Objectives - In your opinion

S.no | Achieved Objectives Yes

Has the training’s objectives been
achieved? (e

\

(

Mostly | Can’t

yes

411

What was the top most objective for
you?




5. Organisation - How do you assess?
S.no | Organisation Excellent | Good Fairly Could be | Poor

good improved

.

5-1 Overall organisation of the event

workshop (too many or too few) \/

"
5-3 | Distribution and length of breaks \/—]‘

6. Follow up

! 5-2 | The number of participants in the

6-1 Which follow-up activities would you
recommend? (e.g. further specialist
events, e-Learning courses, etc.)

6-2 Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

8. Other Comments/suggestions
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Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

1 | What is an SFD? Excellent Good Fairly _Could he Poor
good improved
a) The moderator, tutor's / facilitator's ><
knowledge in the subject -
b) | Involvement of the participants |
The responsiveness of the 4
¢) | moderator to questions and ><
problems 1
d) The presentation style (showed |
some variety vs. monotony) | [
. Fairly Could be
l)
2 | How to read an SFD graphic? Excellent Good good improved Poor
a) The moderator, tutor’s / facilitators 1. s——_
knowledge in the subject |
b) | Involvement of the participants |
The responsiveness of the )
c¢) | moderator to questions and
problems 64/><
The presentation style (showed N B
9D [ some variety vs. monotony) =
. Fairly Could be
3 | Methodology for data collection Excellent | Good ood improved Poor
The moderator, tutor’s / facilitator's - -
a) knowledge in the subject /::><
b) | Involvement of the participants [
The responsiveness of the
¢) | moderator to questions and
problems g
d) The presentation style (showed = g
some variety vs. monotony) -
4 Terms a.nd variables used for SFD Excellent Good Fairly _Could be Poor
production good improved
a) The moderator, tutor’s / facilitator's ’
knowledge in the subject A=
b) | Involvement of the participants [
The responsiveness of the 9 -7
¢) | moderator to questions and 7\
problems
d) The presentation style (showed “ 7<”
some variety vs. monotony) : [~




Tools used to develop SFD-

5 Graphic generator & introduction

to helpdesk

Excellent

Could be
improved

The moderator, tutor’s / facilitator's

Some variety vs. monotony)

a) knowledge in the subject ><
b) | Involvement of the participants i —
The responsiveness of the s
¢) | moderator to questions and ><
problems )% ‘
d) The presentation style (showed
sSome variety vs. monotony) ><
, Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
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a) knowledge in the subject ><
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problems
d) The presentation style (showed ;><




1. Impact on your work

S.no

Impact on your work

Yes

Can’t
say

Mostly
Yes

Mostly
not

No

1-1

Was the training title and agenda relevant
to your work

1-2

Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.

Tl ing G < F

D €TeU<Tu

1-3

Can you pass on your new expertise to
colleagues and others in your working
environment?

S

1-4

Do you think you can directly implement
any of the topics/techniques covered in
this course?

Ve e

2. Methodology/Learning effect — How do you assess?

S.no Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved

2-1 The training’s methodology and - -

efficiency /><
2-2 | The quality of materials, e.g.

presentations, handouts
2-3 | The balance between theory and ><

practice
2-4 | The event's overall duration ><
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor —’

good improved

3-1 The group’s professional experience and 1

skill levels >&
3-2 | The exchange of information and -

experience with other participants ><
3-3 | The atmosphere during the event *—;>.<l
4. Achieved Obijectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No 1

yes say not
4-1 Has the training’s objectives been ’
achieved?
4-1-1 | What was the top most objective for Te DCvELWP SED ol oula
you? MUrlicd ERLITy ~UMDM
P



5. Organisation - How do you assess?

S.no | Organisation Excellent | Good

Fairly
good

Could be
improved

Poor

5-1 | Overall organisation of the event ><
»

5-2 | The number of participants in the
workshop (too many or too few)

>

5-3 | Distribution and length of breaks

6. Follow up

6-1 Which follow-up activities would you WWME;’Z- A=<¢ ISTAMNT Aﬂ(})

recommend? (e.g. further specialist . o
events, e-Learning courses, etc.) Mz Tedd ﬂs

6-2 | Further comments and suggestions for MOKE Wy k‘f:/ 5 % éﬁa 177 li/i"ﬁ":’iD

improvement

7. Would you recommend this course to others? Give few names who you would suggest for

this training?

OTHER w54

8. Other Comments/suggestions
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. MJ{{

. Fairly Could be
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1 | What is an SFD~ Excellent Good good improved Poor
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The presentation style (showed 7
d) some variety vs. monotony) M
. Fairly Could be
?
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d) The presentation style (showed et
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Terms and variables used for SFD Fairly Could be
4 production Excellent Good good improved Poor
The moderator, tutor's / facilitator’'s o
a) knowledge in the subject 7
b) | Involvement of the participants N
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problems
d) The presentation style (showed P
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Tools used to develop SFD- .
5 Graphic generator & introduction Excellent | Good Fz::jy icn?urlgvzz Poor
to helpdesk g P
The moderator, tutor's / facilitator's :
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1. Impact on your work
Impact on your work

Yes Mostly [ Can’t Mostly
Yes say not
1-1 Was the training title and agenda relevant

Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
Can you pass on your new expertise to
colleagues and others in your working
environment?

Do you think you can directly implement
any of the topics/techniques covered in
this course?

2, Methodology/Learning effect - How do you assess?

w Methodology/Learning effect
2-1 The training’s methodology and ,
efficienc
-2 | The quality of materials, e.g.
presentations, handouts
2-3 The balance between theory and
I-
The event's overall duration

3. Participants -How do you assess?

3-1 The group’s professional experience and
skill levels

3-2 The exchange of information and i ‘
experience with other participants

4. Achieved Objectives - In your opinion

w Achieved Objectives
4-1 Has the training’s objectives been
achieved?
4-1-1 | What was the top most objective for
you?

¢
.

N




- .

S. Organisation - How do you assess?
Organisation

Fairly Could be
good improved
5-2 The number of participants in the
workshop (too many or too few) \
Distribution and length of breaks -u-

6. Follow up

5-1 Overall organisation of the event

Which follow-up activities would you
recommend? (e.g. further specialist
events, e-Learning courses, etc.)

Further comments a
improvement

nd suggestions for

this training?
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8. Other Commentslsuggestions
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some variety vs. monotony) :
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. Fairly Could be
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to helpdesk goo 'mprove
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1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No ﬁ[
Yes say not
1-1 Was the training title and agenda relevant
to your work /
1-2 Please name topics and agenda which
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working
environment? /
1-4 | Do you think you can directly implement ,
any of the topics/techniques covered in Al
this course? %’Zéﬁ’ﬁf’i L,V ]
7
2. MethodologylLearnmg effect — How do you assess?
[S.no Methodology/Learning effect Excellent | Good [ Fairly | Could be | Poor
good improved
2-1 The training’s methodology and )
efficiency N
2-2 | The quality of materials, e.g.
presentations, handouts /
2-3 | The balance between theory and
practice N
2-4 | The event's overall duration P
w
3. Participants -How do you assess?
[ S.no | Participants Excellent | Good [ Fairly | Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels /
3-2 | The exchange of information and
L experience with other participants /
L3—3 The atmosphere during the event N ’
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly
yes say not
4-1 Has the training’s objectives been
achieved? ) \/
4-1-1 | What was the top most objective for 7

you?
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Which follow-up activities would you
recommend? (e.g. further specialist
events, e-Learning courses, etc.)

Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

8. Other Commentslsuggestions



