Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:)6{7 August 2018

Name: Son wc.‘o) lé N\E’J)AEJW & Organisation: 9\/\) &

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s X
knowledge in the subject
b) | Involvement of the participants X
The responsiveness of the
c¢) | moderator to questions and b\
problems
d) The presentation style (showed )6
some variety vs. monotony)
. Fairly Could be
2 | How to read an SFD graphic? Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator’s }0
knowledge in the subject ‘
b) | Involvement of the participants X
The responsiveness of the
c) | moderator to questions and )4
problems
d) The presentation style (showed %
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’'s X)
knowledge in the subject
b) | Involvement of the participants X
The responsiveness of the
c) | moderator to questions and %
problems
d) The presentation style (showed
some variety vs. monotony) )O
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator's 3
knowledge in the subject
b) | Involvement of the participants : e
The responsiveness of the
c) | moderator to questions and )ﬁ
problems
d) The presentation style (showed )6
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Fairly pould be Poor
good improved
to helpdesk
a) The moderator, tutor’s / facilitator's
knowledge in the subject r
b) | Involvement of the participants 0
The responsiveness of the !
¢) | moderator to questions and )Q -
problems
d) The presentation style (showed
some variety vs. monotony) )6
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's %
knowledge in the subject ‘
b) | Involvement of the participants X
The responsiveness of the
¢) | moderator to questions and 5 #
problems
d) The presentation style (showed

some variety vs. monotony)




1. Impact on your work

S.no

Impact on your work

Yes Mostly | Can’t Mostly | No
Yes say not

11

Was the training title and agenda relevant
to your work

1-2

Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.

1-3

Can you pass on your new expertise to
colleagues and others in your working
environment?

Y

1-4

Do you think you can directly implement
any of the topics/techniques covered in
this course?

Li% "Udi" W t‘QMQW%

2. Methodology/Learning effect — How do you assess?

S.no

Methodology/Learning effect

Excellent | Good Fairly Could be | Poor
good improved

2-1

The training’s methodology and
efficiency

2-2 | The quality of materials, e.g.

presentations, handouts ‘)@
2-3 | The balance between theory and

practice o
2-4 | The event's overall duration %

3. Participants -How do you assess?

S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels X
3-2 | The exchange of information and ]
experience with other participants >G
3-3 | The atmosphere during the event )o

4. Achieved Objectives - In your opinion

S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been «&
achieved?
4-1-1 | What was the top most objective for

you?

ic\e/\\%q‘ where l‘aewl s\us%t &i




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event )4
5-2 | The number of participants in the
workshop (too many or too few)
5-3 | Distribution and length of breaks N
6. Follow up
\ \
6-1 Which follow-up activities would you ) ge )
recommend? (e.g. further specialist éo“” Jp’ ? 2
events, e-Learning courses, etc.)
6-2 | Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date: {7 August 2018

Name: g?’ et KN&’DW

Organisation: %E 65277737 Voyid

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

Fairly

Could be

1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’'s O/
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and )
problems (4
d) The presentation style (showed
some variety vs. monotony) v’
. Fairly Could be
2 | How to read an SFD graphic? Excellent Good good improved Poor
a) The moderator, tutor’s / facilitator’s
knowledge in the subject v
b) | Involvement of the participants Ve
The responsiveness of the
c) | moderator to questions and _
problems v’
d) The presentation style (showed S
some variety vs. monotony) i
: Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s s
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and S
problems
d) The presentation style (showed /
some variety vs. monotony) '
Terms and variables used for SFD Fairly Could be
4 production Excellent Good good improved Poor
a) The moderator, tutor’s / facilitator’s S
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and Ve
problems
d) The presentation style (showed
some variety vs. monotony) v




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Falrlg pould bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's
knowledge in the subject v
b) | Involvement of the participants S
The responsiveness of the
c¢) | moderator to questions and %
problems
d) The presentation style (showed v
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s /
knowledge in the subject
b) | Involvement of the participants /
The responsiveness of the
¢) | moderator to questions and L
problems
d) The presentation style (showed
some variety vs. monotony) e




1. Impact on your work

S.no | Impact on your work

Yes

Can’t
say

Mostly
not

No

1-1 Was the training title and agenda relevant
to your work

1-2 | Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to

achieve event’s objectives.

T

1-3 | Can you pass on your new expertise to
colleagues and others in your working

environment?

Do you think you can directly implement
any of the topics/techniques covered in
this course?

jﬁi/ e &a’u@ ‘o ,
the Use s (Jomiy)

P

c&/weﬂw

2. Methodology/Learning effect — How do you assess?

S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 The training’s methodology and v
efficiency
2-2 | The quality of materials, e.g. )
presentations, handouts \/
2-3 | The balance between theory and
practice l/
2-4 | The event's overall duration /
3. Participants -How do you assess? ,
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and %
skill levels :
3-2 | The exchange of information and
experience with other participants v
3-3 | The atmosphere during the event /
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved? |/
4-1-1 | What was the top most objective for , ; j /,QL /
you? /Zﬁayvt‘m cuéw;;f '}ﬁ\-e (4:3:1 ‘tJ '
Az £ of S




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event
.
5-2 | The number of participants in the /
workshop (too many or too few)
5-3 | Distribution and length of breaks /
6. Follow up
6-1 | Which follow-up activities would you - ¢ -lec, Con YECA
recommend? (e.g. further specialist j
events, e-Learning courses, etc.) ®
6-2 | Further comments and suggestions for A Z {/\/S'A
improvement /) <

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

V\’/iﬂuffa/ O@S —

8. Other Comments/suggestions

ﬂmﬂf pere /)(((ﬂ% ool

me L




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:‘6-[7 August 2018

Name: 9 ‘MQWO NZ(AZO Organisation: CH Q \ g ‘/hq N ( B AM .

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
1 | What is an SFD? Excellent | Good ood improved Poor
a) The moderator, tutor's / facilitator's \/
knowledge in the subject
b) | Involvement of the participants \/
The responsiveness of the
c¢) | moderator to questions and \/
problems
d) The presentation style (showed 4
some variety vs. monotony)
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject
b) | Involvement of the participants (g
The responsiveness of the
c) | moderator to questions and v
problems
The presentation style (showed )
d) some variety vs. monotony) \/
. Fairly Could be
3 | Methodology for data collection Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator’s
knowledge in the subject \/
b) | Involvement of the participants \/
The responsiveness of the
c) | moderator to questions and Ve
problems
d) The presentation style (showed
some variety vs. monotony) /
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject
b) | Involvement of the participants N
The responsiveness of the
c¢) | moderator to questions and \/
problems
The presentation style (showed /
d) X
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Falrlg _Could bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's W
knowledge in the subject
b) | Involvement of the participants V
The responsiveness of the
¢) | moderator to questions and \/
problems
The presentation style (showed
d) some variety vs. monotony) \/
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
The moderator, tutor’s / facilitator's
a) knowledge in the subject 4
b) | Involvement of the participants %
The responsiveness of the
c¢) | moderator to questions and : v\/
problems
d) The presentation style (showed V4

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 | Was the training title and agenda relevant 1
to your work ' \/

1-2 | Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.

1-3 Can you pass on your new expertise to
colleagues and others in your working \/
environment?

1-4 | Do you think you can directly implement

any of the topics/techniques covered in \{65 ( %UT PAOA(A Ql(}(mh)CC’

this course?

2. Methodology/Learning effect — How do you assess?

S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved

2-1 The training’s methodology and \/

efficiency
2-2 | The quality of materials, e.g.

presentations, handouts : V2
2-3 | The balance between theory and S

practice
2-4 | The event’s overall duration ,

vV

3. Participants -How do you assess?

S.no | Participants Excellent | Good Fairly Could be | Poor
good improved

3-1 The group’s professional experience and \/
skill levels

3-2 | The exchange of information and

experience with other participants \/
3-3 | The atmosphere during the event N
4, Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been \/
achieved?

4-1-1 \;\(l)ngtwas the top most objective for _m \/E P(@N Q’@OUT .me OG‘/GL OQ M QMT

0F SFD  AND RELEUANCE Tg v
(WORY  ENVIRoNMENT AND  How

T AN BT [MPLBAENTED




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event .
V4

5-2 | The number of participants in the T () C

workshop (too many or too few) ' t‘/\OD(5 éNﬁT(‘
5-3 | Distribution and length of breaks \/
6. Follow up
6-1 Which follow-up activities would you

recommend? (e.g. further specialist

events, e-Learning courses, etc.)
6-2 Further comments and suggestions for

improvement

7. Would you recommend this course to others? Give few names who you would suggest for

this training?

s |

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:$6-V August 2018

Name: && YANE Eupe ST

Organisation:

CHRTS UANI  DICTRICT
MURNFCT PreT T

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
?
1 | What is an SFD? Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator’s
knowledge in the subject
b) | Involvement of the participants
The responsiveness of the
c) | moderator to questions and
problems
d) The presentation style (showed
some variety vs. monotony)
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject
b) | Involvement of the participants
The responsiveness of the
c) | moderator to questions and
problems £ N
d) The presentation style (showed
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject
b) | Involvement of the participants
The responsiveness of the
c) | moderator to questions and AN
problems el
d) The presentation style (showed
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good | good improved Poor
a) The moderator, tutor’s / facilitator's h
knowledge in the subject
b) | Involvement of the participants
The responsiveness of the
c) | moderator to questions and
problems
d) The presentation style (showed 7
some variety vs. monotony)




Tools used to develop SFD-

h : : Fairly Could be
5 Graphic generator & introduction Excellent | Good . Poor
to hZIp dgsk good improved
a) The moderator, tutor’s / facilitator's
knowledge in the subject
b) | Involvement of the participants
The responsiveness of the
c) | moderator to questions and
problems
d) The presentation style (showed
some variety vs. monotony) /
. Fairly Could be
6 | Do it Yourself (DIY) Excellent \Good good improved Poor
a) The moderator, tutor's / facilitator’s
knowledge in the subject
b) | Involvement of the participants
The responsiveness of the
c) | moderator to questions and
problems
d) The presentation style (showed

some variety vs. monotony)




1. Impact on your work

S.no

Impact on your work

Yes

Mostly
Yes

Can’t
say

Mostly
not

No

11

Was the training title and agenda relevant
to your work

1-2

Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to
achieve event’s objectives.

rd

Can you pass on your new expertise to
colleagues and others in your working
environment?

>

Do you think you can directly implement
any of the topics/techniques covered in
this course?

W\es

2. Methodology/Learning effect — How do you assess?

S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
21 The training’s methodology and
efficiency -
2-2 | The quality of materials, e.g.
presentations, handouts
2-3 | The balance between theory and
practice
2-4 | The event's overall duration
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and h
skill levels
3-2 | The exchange of information and
experience with other participants
3-3 | The atmosphere during the event
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved?
4-1-1 | What was the top most objective for

you?

Pﬂ{gm ouww owt

=

SED




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor

5-1 | Overall organisation of the event

good improved

5-2 | The number of participants in the
workshop (too many or too few)

5-3 | Distribution and length of breaks

6. Follow up

6-1 Which follow-up activities would you
recommend? (e.g. further specialist bne o g MVMG'

events, e-Learning courses, etc.)

6-2 Further comments and suggestions for OV‘U’/ M owN TroA
improvement ,__‘b
Wl W8T Caer— e

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

Jeo | fo euvx ®AN tﬂh&uﬁ%

8. Other Comments/suggestions

Nor= €




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:\647 August 2018

A ) - A
Name: D. \NseBe s Organisation: Bem

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
7
1 | What is an SFD~ Excellent Good good improved Poor
a) The moderator, tutor's / facilitator’s
knowledge in the subject Vv
b) | Involvement of the participants v’
The responsiveness of the
¢) | moderator to questions and \V4
problems
d) The presentation style (showed \/
some variety vs. monotony)
. Fairly Could be
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject v’
b) | Involvement of the participants %
The responsiveness of the v
¢) | moderator to questions and
problems
The presentation style (showed .
d) . (Vg
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator’s
knowledge in the subject v
b) | Involvement of the participants v
The responsiveness of the
¢) | moderator to questions and v
problems
The presentation style (showed
d) some variety vs. monotony) v’
Terms and variables used for SFD Fairly Could be
4 production Excellent Good good improved Poor
a) The moderator, tutor’s / facilitator's w
knowledge in the subject
b) | Involvement of the participants Ve
The responsiveness of the
¢) | moderator to questions and |V
problems )
d) The presentation style (showed v
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Falrlg pould b«: Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's N
knowledge in the subject
b) | Involvement of the participants Ve
The responsiveness of the
c) | moderator to questions and v
problems
d) The presentation style (showed \/
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s \/
knowledge in the subject
b) | Involvement of the participants 1%
The responsiveness of the
c¢) | moderator to questions and v
problems
d) The presentation style (showed v

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
141 Was the training title and agenda relevant
to your work v’
1-2 | Please name topics and agenda which
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working /
environment?
1-4 | Do you think you can directly implement
any of the topics/techniques covered in \\ES
this course?
2. Methodology/L earning effect —- How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 The training’s methodology and N2
efficiency
2-2 | The quality of materials, e.g.
presentations, handouts \/
2-3 | The balance between theory and
practice (Y
2-4 | The event’s overall duration \/
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels '
3-2 The exchange of information and N
experience with other participants
3-3 | The atmosphere during the event (et
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been \/
achieved?
4-1-1 | What was the top most objective for ,
you? ® e\et-op SHD foe poe moNIUPA

LYY




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event
\Vd
5-2 | The number of participants in the \/
workshop (too many or too few)
5-3 | Distribution and length of breaks (Ve
6. Follow up

recommend? (e.g. further specialist
events, e-Learning courses, etc.) Gibe Ui it

6-1 | Which follow-up activities would you e - \_E’,Gv“ m,‘\\ c] coussed

6-2 | Further comments and suggestions for ) A e monagenak, and|
improvement ."Dm? (e on @ @ !

?(UW\"( a\,’&\;‘m c\u(‘n"hi‘z;‘ﬂ (e_)\\tl\d\,

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

- LY -\" T '\(b" C{P
SERViGE peodioel el pNeLve e gmeiTi

T [SeTIC [ consetumveT  macs.

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date: 647 August 2018

Name: [,\' 6& (/{Z/

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

Organisation:

D WS

some variety vs. monotony)

. Fairly Could be
1 | What is an SFD? Excellent Y Good good improved Poor
a) | The moderator, tutor's / facilitator's \/
knowledge in the subject /
b) | Involvement of the participants / \/
The responsiveness of the
¢) | moderator to questions and
problems ;
d) The presentation style (showed J
some variety vs. monotony)
. Fairly Could be
2 | How to read an SFD graphic? Excellenlt Good good improved Poor
a) The moderator, tutor’s / facilitator’s \/ f
knowledge in the subject ' /
b) | Involvement of the participants j v
The responsiveness of the
c) | moderator to questions and
problems /
d) The presentation style (showed \/
some variety vs. monotony)
. ; Fairly Could be
3 | Methodology for data collection Excellent / Good good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject /
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and )
problems /
d) The presentation style (showed \/
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent / Good good improved Poor
a) The moderator, tutor’s / facilitator’s \/
knowledge in the subject /
b) | Involvement of the participants ) V4
The responsiveness of the ;
c) | moderator to questions and /
problems
d) The presentation style (showed \/




Tools used to develop SFD-

5 Graphic generator & introduction | Excellent | Good Fa"g’ pould bz Poor
to helpdesk / goo improve
a) The moderator, tutor’s / facilitator’s \/
knowledge in the subject /
b) | Involvement of the participants _ \/
The responsiveness of the
c) | moderator to questions and v
problems j
d) The presentation style (showed
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent 7 Good good improved Poor
a) The moderator, tutor’s / facilitator’s \/
knowledge in the subject /
b) | Involvement of the participants , v
The responsiveness of the \/
c) | moderator to questions and /
problems
d) The presentation style (showed /

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work

Yes

/

Mostly
Yes

Can’t
say

Mostly
not

1-1 Was the training title and agenda relevant

to your work

Vv

1-2 Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to

achieve event's objectives.

T wolug bna \,0&%1@\«5%‘1‘
e Yo vV

U s

1-3 Can you pass on your new expertise to
colleagues and others in your working

environment?

Vv

Do you think you can directly implement
any of the topics/techniques covered in
this course?

e WW"‘%/&: I

2. Methodology/Learning effect - How do you assess?

© 2 Bcmm

S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
/

2-1 | The training’s methodology and VA

efficiency /
2-2 | The quality of materials, e.g. \/

presentations, handouts /
2-3 | The balance between theory and N4

practice
2-4 | The event's overall duration J
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor

/ good improved

3-1 The group’s professional experience and \/

skill levels /
3-2 | The exchange of information and \/

experience with other participants /
3-3 | The atmosphere during the event V4 /

S Ay LomdAtnion
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly
yes / say not
4-1 Has the training’s objectives been \/
achieved?
4-1-1 | What was the top most objective for - i
you? \PVS [ A A)CQ&[ ko Lo




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
/’ good improved
5-1 | Overall organisation of the event \/
/

5-2 | The number of participants in the \/

workshop (too many or too few) /
5-3 | Distribution and length of breaks N
6. Follow up
6-1 | Which follow-up activities would you “\/(\0

recommend? (e.g. further specialist '

7

belanme Wl'S ™
events, e-Learning courses, etc.) Wb@‘ﬂj ﬂ 1w /’L

ke
6-2 | Further comments and suggestions for

improvement /\) Q(SW:
1> *eoplaltard

7. Would you recommend this course to others? Give few names who you would suggest for

this training? \39_7 , m i) W l//(ﬂwef{@é& u/%

8. Other Comments/suggestions
INEY PN




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:(647 August 2018

Name: zgé G‘&O&QQ Organisation: 6 C/M M\

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
1 | What is an SFD? Excellent | Good  good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject
b) | Involvement of the participants \/
The responsiveness of the
c¢) | moderator to questions and \/
problems
d) The presentation style (showed o
some variety vs. monotony)
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s \/
knowledge in the subject
b) | Involvement of the participants <
The responsiveness of the
c) | moderator to questions and \/
problems
d) The presentation style (showed N4
some variety vs. monotony)
; Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's N4
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the \/
c¢) | moderator to questions and
problems
d) The presentation style (showed N4
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator's o
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and (4
problems
d) The presentation style (showed \/
some variety vs. monotony)




Tools used to develop SFD-

Fairly

Could be

5 tGor?\’;:‘;fi egse&'\erator & introduction Excellent Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject
b) | Involvement of the participants \/
The responsiveness of the
¢) | moderator to questions and N
problems
The presentation style (showed
d) some variety vs. monotony) \'/
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
The moderator, tutor’s / facilitator’s
3) knowledge in the subject \/
b) | Involvement of the participants N2
The responsiveness of the
c¢) | moderator to questions and \/
problems
d) The presentation style (showed \/

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work

Yes

Mostly
Yes

Can’t
say

Mostly
not

No

1-1 Was the training title and agenda relevant

to your work

1-2 | Please name topics and agenda which
were not covered but would have been
important for your work

Or

Please name topics that were not on the
agenda but would have been relevant to

achieve event's objectives.

1-3 Can you pass on your new expertise to
colleagues and others in your working

environment?

\/f

Do you think you can directly implement
any of the topics/techniques covered in
this course?

v

2. Methodology/Learning effect - How do you assess?

S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved

21 The training’s methodology and N

efficiency
2-2 | The quality of materials, e.g.

presentations, handouts \/
2-3 | The balance between theory and \/

practice
2-4 | The event's overall duration ~
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor

good improved

3-1 The group’s professional experience and \/

skill levels
3-2 | The exchange of information and </

experience with other participants :
3-3 | The atmosphere during the event N
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No

yes say not
4-1 Has the training’s objectives been
achieved? \/
4-1-1 | What was the top most objective for o ,
you? To W\CT porl WD\J/L&%
[




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event s,
4

5-2 | The number of participants in the \/

workshop (too many or too few)
5-3 | Distribution and length of breaks N2
6. Follow up
6-1 Which follow-up activities would you

recommend? (e.g. further specialist )

events, e-Learning courses, etc.) f\/k v \/J @/\QQL\—%Q S

LLE -

6-2 Further comments and suggestions for

improvement

7. Would you recommend this course to others? Give few names who you would suggest for

wa

this training? W<
5@ 5( et

8. Other Comments/suggestions

S ¢</7 /’u“z)é}
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Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:|6-7 August 2018

—_
Name: O Livil ,{/ VL

Organisation: AM me /%/771/1( ‘SM«"I(LS

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
?
1 | What is an SFD~ Excellerjt Good good improved Poor
a) The moderator, tutor’s / facilitator's /
knowledge in the subject L
b) | Involvement of the participants /
The responsiveness of the [ /
¢) | moderator to questions and
problems
d) The presentation style (showed /
some variety vs. monotony)
. Fairly Could be
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s /
knowledge in the subject '
b) | Involvement of the participants /
The responsiveness of the /
c) | moderator to questions and {
problems ,
The presentation style (showed /
d) -
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's (/
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and /
problems
d) The presentation style (showed . /
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator's yd
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
¢) | moderator to questions and /
problems y;
d) The presentation style (showed V4
some variety vs. monotony)




Tools used to develop SFD-

. : . Fairly Could be
5 tG()rzzr‘;z 3:'?erator & introduction Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's /
knowledge in the subject
b) | Involvement of the participants //
The responsiveness of the /
c) | moderator to questions and é
problems /
d) The presentation style (showed S
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's (/
knowledge in the subject
b) | Involvement of the participants /
The responsiveness of the /
c¢) | moderator to questions and ,
problems /
d) The presentation style (showed /S

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 Was the training title and agenda relevant /
to your work
1-2 | Please name topics and agenda which ]
were not covered but would have been f fowtas DALY .
important for your work /5}/, VALIA bU Tt vl e
Or
Y
Please name topics that were not on the @/’7@? 7
agenda but would have been relevant to
achieve event’s objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working (/
environment?
1-4 | Do you think you can directly implement
any of the topics/techniques covered in }’ £
this course?
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 The training’s methodology and V4
efficiency |
2-2 | The quality of materials, e.g. .
presentations, handouts v
2-3 | The balance between theory and V4
practice
2-4 | The event's overall duration / ’
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group's professional experience and /
skill levels -
3-2 | The exchange of information and /
experience with other participants
3-3 | The atmosphere during the event v
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been /
achieved?
4-1-1 | What was the top most objective for /e L MW TpARS

you?




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event \/
5-2 | The number of participants in the S
workshop (too many or too few) |
5-3 | Distribution and length of breaks v
6. Follow up
6-1 Which follow-up activities would you T , .
recommend? (e.g. further specialist dwtoemiiovn 8 pATIS
events, e-Learning courses, etc.)
6-2 | Further comments and suggestions for -
improvement i /”fﬁWf/ 9

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

V1

8. Other Comments/suggestions

— 7 s #whspor $0
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Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Name: THOTHUDEA /j\ JNeer  Organisationc v =Ero N g RIS

Date:|6{7 August 2018

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

Fairly

Could be

some variety vs. monotony)

i ?
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s ‘
knowledge in the subject v~
b) | Involvement of the participants v’
The responsiveness of the
c) | moderator to questions and v
problems
d) The presentation style (showed v~
some variety vs. monotony)
. Fairly Could be
7
2 | How to read an SFD graphic? Excellent | Good good improved Poor
The moderator, tutor's / facilitator's , /
a) - .
knowledge in the subject
b) | Involvement of the participants v~
The responsiveness of the
c) | moderator to questions and v’
problems
d) The presentation style (showed v~
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
The moderator, tutor’s / facilitator’s
a) - ) (g
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
¢) | moderator to questions and /
problems
d) The presentation style (showed v
some variety vs. monotony)
4 Terms apd variables used for SFD Excellent | Good Fairly pould be Poor
production good improved
a) The moderator, tutor’s / facilitator's <
knowledge in the subject
b) | Involvement of the participants v’
The responsiveness of the
¢) | moderator to questions and v
problems
d) The presentation style (showed v




Tools used to develop SFD-

5 Graphic generator & introduction Excellent Good Faurl(}/ _Could bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator’'s o
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and ,/
problems
d) The presentation style (showed v
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s s
knowledge in the subject
b) | Involvement of the participants \/
The responsiveness of the e
c) | moderator to questions and
problems
d) The presentation style (showed v

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
11 Was the training title and agenda relevant %
to your work
1-2 | Please name topics and agenda which - ] - ]L
were not covered but would have been T '.l e ?7[ X LL Ja \j
important for your work < S~ . m‘,
Or fnofe >D R 'L\D e (L
Please name topics that were not on the j“ L o) aa e re,%fe.& e SDH
agenda but would have been relevant to . zj '
achieve event's objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working v~
environment?
1-4 | Do you think you can directly implement bde cenn 4_%‘ b we ~nee S
any of the topics/techniques covered in /L by '\ L
this course? Mere cttene ~3 ed oo e
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
21 The training’s methodology and o
efficiency
2-2 | The quality of materials, e.g.
presentations, handouts \/
2-3 | The balance between theory and v
practice
2-4 | The event's overall duration v
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
31 The group’s professional experience and v
skill levels
3-2 | The exchange of information and v
experience with other participants
3-3 | The atmosphere during the event v
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been v~
achieved?
4-1-1 | What was the top most objective for

you?




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event
Ve

5-2 | The number of participants in the e

workshop (too many or too few)
5-3 | Distribution and length of breaks v
6. Follow up
6-1 Which follow-up activities would you

recommend? (e.g. further specialist

events, e-Learning courses, etc.)
6-2 | Further comments and suggestions for

improvement

7. Would you recommend this course to others? Give few names who you would suggest for

this training?

€5 't';"" O(’JLL( k——:’w %

. }

<

8. Other Comments/suggestions
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Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:}6-7 August 2018

Name: Ll'\u»..\:):x, )?“MMM
J ) D

Organisation: k B ™M

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

some variety vs. monotony)

. Fairly Could be
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s /
knowledge in the subject -
b) | Involvement of the participants /
The responsiveness of the
¢) | moderator to questions and
problems V
d) The presentation style (showed \/
some variety vs. monotony)
. Fairly Could be
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's £>/
knowledge in the subject
b) | Involvement of the participants l/
The responsiveness of the
c¢) | moderator to questions and /
problems
The presentation style (showed
d) some variety vs. monotony) ‘/
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator's (/
knowledge in the subject /
b) | Involvement of the participants 4
The responsiveness of the
c¢) | moderator to questions and /
problems
d) The presentation style (showed
some variety vs. monotony) c/
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject |
b) | Involvement of the participants \/
The responsiveness of the
c) | moderator to questions and
problems
d) The presentation style (showed \/




Tools used to develop SFD-

5 Graphic generator & introduction | Excellent | Good Fa'rg’ _Could b:" Poor
to helpdesk / goo improve
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject ‘
b) | Involvement of the participants \)
The responsiveness of the :
c) | moderator to questions and \)
problems
d) The presentation style (showed LN
some variety vs. monotony) \)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator’s ‘\/
knowledge in the subject
b) | Involvement of the participants l/
The responsiveness of the
c) | moderator to questions and
problems \/
d) The presentation style (showed \)

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 | Was the training title and agenda relevant
to your work \/
1-2 Please name topics and agenda which
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event'’s objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working \/
environment?
1-4 | Do you think you can directly implement
any of the topics/techniques covered in
this course?
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
b}
2-1 The training’s methodology and
efficiency ‘/
2-2 | The quality of materials, e.g.
presentations, handouts
Y,
2-3 | The balance between theory and /
practice \
2-4 | The event's overall duration \/
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels \/
3-2 | The exchange of information and /
experience with other participants
3-3 | The atmosphere during the event ) /
7
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been ‘
achieved? /
4-1-1 | What was the top most objective for
you?




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event L/
5-2 | The number of participants in the &/
workshop (too many or too few)
5-3 | Distribution and length of breaks /
6. Follow up
6-1 Which follow-up activities would you
recommend? (e.g. further specialist , ‘t 7
events, e-Learning courses, etc.) g A Tl
6-2 | Further comments and suggestions for
improvement v\ N\

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

o ~¢

8. Other Comments/suggestions

(o ~&




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Name: R:\'\%@P\

Date:|647 August 2018

Crom.

Organisation: MW\

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s —
knowledge in the subject
b) | Involvement of the participants 7
The responsiveness of the
¢) | moderator to questions and
problems o
d) The presentation style (showed
some variety vs. monotony) v’
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’'s
knowledge in the subject v
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and
problems v
d) The presentation style (showed
some variety vs. monotony) o
: Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject v
b) | Involvement of the participants ~
The responsiveness of the
¢) | moderator to questions and
problems v
d) The presentation style (showed
some variety vs. monotony) v
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject v~
b) | Involvement of the participants v
The responsiveness of the
¢) | moderator to questions and
problems v
The presentation style (showed
9 | some variety vs. monotony) V7




Tools used to develop SFD-

5 Graphic generator & introduction | Excellent | Good Falr:}( pould bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's
knowledge in the subject \/
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and Ve
problems
d) The presentation style (showed
some variety vs. monotony) v/
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject v
b) | Involvement of the participants v
The responsiveness of the
¢) | moderator to questions and %
problems :
The presentation style (showed
d) P yle ( o

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 Was the training title and agenda relevant \/
to your work )
1-2 | Please name topics and agenda which —
were not covered but would have been V\ <\c_, T
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 | Can you pass on your new expertise to
colleagues and others in your working
environment? v
1-4 | Do you think you can directly implement o
any of the topics/techniques covered in 455
this course? -
2. Methodology/Learning effect - How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 The training’s methodology and \/
efficiency
2-2 | The quality of materials, e.g.
presentations, handouts v
2-3 | The balance between theory and
practice v
2-4 | The event’s overall duration
v~
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels v
3-2 | The exchange of information and
experience with other participants e
3-3 | The atmosphere during the event Ve
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved? v
4-1-1 | What was the top most objective for .
you?




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event
"\l
5-2 | The number of participants in the
workshop (too many or too few) Ve
5-3 | Distribution and length of breaks v
6. Follow up
6-1 Which follow-up activities would you Ma;-\(;fa,(‘t , O\: b-\gpne/q
recommend? (e.g. further specialist o *Q@k ;&5
events, e-Learning courses, etc.)
6-2 | Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for

this training? “—\ &

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:¥%{7 August 2018

Name: Ph»l\.p \Jen-tef Organisation: BOSC‘\ qugc\s ch\guhmg En@'meess

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

; Fairly Could be
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject v
b) | Involvement of the participants v~
The responsiveness of the
c) | moderator to questions and v
problems
The presentation style (showed o
d) -
some variety vs. monotony)
. Fairly Could be
7
2 | How to read an SFD graphic? Excellent Good ood improved Poor
a) The moderator, tutor’s / facilitator's Ve
knowledge in the subject
b) | Involvement of the participants v_
The responsiveness of the
¢) | moderator to questions and N
problems
The presentation style (showed
d) some variety vs. monotony) v
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s
knowledge in the subject v
b) | Involvement of the participants Ve
The responsiveness of the
c) | moderator to questions and Ve
problems
d) The presentation style (showed Vs
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent Good good improved Poor
a) The moderator, tutor’s / facilitator's v
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and v
problems
The presentation style (showed v
d) ;
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Fawlg f:ould b‘; Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's
knowledge in the subject e
b) | Involvement of the participants e
The responsiveness of the
c) | moderator to questions and ~/
problems
d) The presentation style (showed v
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator’s —
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and v
problems
d) The presentation style (showed /

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
11 Was the training title and agenda relevant
to your work v
1-2 | Please name topics and agenda which
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 | Can you pass on your new expertise to
colleagues and others in your working .\/
environment?
1-4 Do you think you can directly implement -\\f\ qu }da WO
any of the topics/techniques covered in Vs
this course? COULM(ANQ \f\OQ\er'-QA
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
21 The training’s methodology and
efficiency v’
2-2 | The quality of materials, e.g.
presentations, handouts v
2-3 | The balance between theory and —
practice
2-4 | The event's overall duration -
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels v
3-2 | The exchange of information and —
experience with other participants
3-3 The atmosphere during the event N
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved? v
4-1-1 | What was the top most objective for \r\
you? Yoss No Vi an G

MR X Prdolewn w4




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event \/.
5-2 | The number of participants in the
workshop (too many or too few) v
5-3 | Distribution and length of breaks Ve
6. Follow up

6-1 Which follow-up activities would you
recommend? (e.g. further specialist
events, e-Learning courses, etc.)

.
6-2 | Further comments and suggestions for | T Auds ndiighacd dbled vv—pac#
improvement e W m‘“aﬁ\&

YWeus 4 ‘\v\ccr?c:z,:ml‘:&v; Yo ¢fd

7. Would you recommend this course to others? Give few names who you would suggest for
this training?
wilk  Guamied
wowks Yo meacure e
sep reculds widla
adued cests o
8. Other Comments/suggestions o A CL%QK \\,\.Q Q\—JAQAAJ .




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:6J7 August 2018

Name: Mﬂg“ég %‘V{ASLCG Organisation: C s Ao

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject /
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and v
problems
The presentation style (showed V4
d) ;
some variety vs. monotony)
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’'s / facilitator's v
knowledge in the subject .
b) | Involvement of the participants v
The responsiveness of the
c¢) | moderator to questions and \/
problems
d) The presentation style (showed v
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's /
knowledge in the subject
b) | Involvement of the participants N
The responsiveness of the
c) | moderator to questions and Ve
problems
d) The presentation style (showed Va
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s o
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and Vv
problems
d) The presentation style (showed vV
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Falrlg _Could bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator’s ‘/
knowledge in the subject
b) | Involvement of the participants v
The responsiveness of the Va
c) | moderator to questions and
problems
d) The presentation style (showed v
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject v
b) | Involvement of the participants v
The responsiveness of the
c) | moderator to questions and v
problems
d) The presentation style (showed 4

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 Was the training title and agenda relevant
to your work vV
1-2 | Please name topics and agenda which
were not covered but would have been
important for your work
Or p\
Please name topics that were not on the \J
agenda but would have been relevant to
achieve event’s objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working \/
environment?
14 Do you think you can directly implement
any of the topics/techniques covered in \/
this course?
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 The training’s methodology and vV
efficiency
2-2 | The quality of materials, e.g. )
presentations, handouts v
2-3 | The balance between theory and N4
practice
2-4 | The event's overall duration \/
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels v
3-2 | The exchange of information and %
experience with other participants
3-3 | The atmosphere during the event v
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved? v/
4-1-1 | What was the top most objective for _
you? VAt €& C A0




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event \/
5-2 | The number of participants in the v
workshop (too many or too few)
5-3 | Distribution and length of breaks V4
6. Follow up
6-1 Which follow-up activities would you
recommend? (e.g. further specialist ;
events, e-Learning courses, etc.) \\) \Q\
6-2 | Furth nts and suggestions for . . e
in?pro?/;(rfgr]:tne Hagestion STCE o TG "THE Skl
WIS Aed OLSo EREr e

Locar LMsg
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8. Other Comments/suggestions
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7. Would you recommend this course to others? Give few names who you would suggest for
this training?
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Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:(647 August 2018

Name: ﬂ\:::\é‘c)\\.‘o“( \c'/\\-&.

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

—
Organisation: @ CN N

some variety vs. monotony)

. Fairly Could be
?
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator's /
knowledge in the subject
b) | Involvement of the participants -~
The responsiveness of the
¢) | moderator to questions and :
problems /
The presentation style (showed /
d) ;
some variety vs. monotony)
; Fairly Could be
9
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's e
knowledge in the subject ’
b) | Involvement of the participants ~ ,
The responsiveness of the
¢) | moderator to questions and /
problems
d) The presentation style (showed -
some variety vs. monotony)
: Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's -
knowledge in the subject
b) | Involvement of the participants rs
The responsiveness of the ,
c) | moderator to questions and -~
problems
The presentation style (showed -
d) ; e
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good ood improved Poor
a) The moderator, tutor’s / facilitator’s -
knowledge in the subject .
b) | Involvement of the participants ~
The responsiveness of the -
¢) | moderator to questions and
problems -
d) The presentation style (showed




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Falrlg _Could bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's /
knowledge in the subject
b) | Involvement of the participants ye
The responsiveness of the .
c) | moderator to questions and /
problems
d) The presentation style (showed /
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's A
knowledge in the subject
b) | Involvement of the participants d
The responsiveness of the P
c¢) | moderator to questions and yd
problems
d) The presentation style (showed 7

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 Was the training title and agenda relevant
to your work
1-2 | Please name topics and agenda which
were not covered but would have been N SN O:\OS< NS €
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 | Can you pass on your new expertise to
colleagues and others in your working
environment?
1-4 | Do you think you can directly implement
any of the topics/techniques covered in y -
this course? % 7
{
2. Methodology/Learning effect - How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 | The training’s methodology and / "
efficiency »
2-2 | The quality of materials, e.g. -
presentations, handouts /
2-3 | The balance between theory and
practice /
2-4 | The event's overall duration /
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and
skill levels ~/
3-2 The exchange of information and /
experience with other participants ,
3-3 | The atmosphere during the event P
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved? '/
4-1-1 | What was the top most objective for _

you?




5. Organisation - How do you assess?

S.no | Organisation

Excellent

Good

Fairly
good

Could be
improved

Poor

5-1 Overall organisation of the event

-

v

5-2 | The number of participants in the

workshop (too many or too few) ¢ e
5-3 | Distribution and length of breaks v
6. Follow up
6-1 | Which follow-up activities would you AN

recommend? (e.g. further specialist
events, e-Learning courses, etc.)

6-2 | Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for

this training?

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:)647 August 2018

Name: ﬁ(’/\/&) MM w1 Organisation: &MM '

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
?
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's .
knowledge in the subject ><
b) | Involvement of the participants ~>L
The responsiveness of the !
c) | moderator to questions and ><
problems
The presentation style (showed
d) some variety vs. monotony) ><
. Fairly Could be
2 | How to read an SFD graphic? Excellent | Good ood improved Poor
The moderator, tutor’s / facilitator's
a) knowledge in the subject ><
b) | Involvement of the participants <
The responsiveness of the
c¢) | moderator to questions and ><
problems
d) The presentation style (showed .
some variety vs. monotony) >4»
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s ,
knowledge in the subject ><
b) | Involvement of the participants ’v{
The responsiveness of the
c) | moderator to questions and 7(
problems
d) The presentation style (showed
some variety vs. monotony) >(
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good _good improved Poor
a) The moderator, tutor’s / facilitator's -
knowledge in the subject %
b) | Involvement of the participants '><
The responsiveness of the o
¢) | moderator to questions and )(
problems
d) The presentation style (showed X
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Fa"g ‘Could bt; Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's
knowledge in the subject \><
b) | Involvement of the participants ~A
The responsiveness of the /
¢) | moderator to questions and
problems 74
d) The presentation style (showed '
some variety vs. monotony) 7
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's ,
knowledge in the subject 7(‘
b) | Involvement of the participants SL
The responsiveness of the /
c¢) | moderator to questions and '7L
problems
d) The presentation style (showed ) 7L

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
141 Was the training title and agenda relevant
to your work 7
1-2 | Please name topics and agenda which '
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 | Can you pass on your new expertise to
colleagues and others in your working
environment?
1-4 | Do you think you can directly implement 4
any of the topics/techniques covered in 7 %
this course?
2. Methodology/Learning effect — How do you assess?
$.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
21 The training’s methodology and
efficiency 74
2-2 | The quality of materials, e.g. 7
presentations, handouts >(.
2-3 | The balance between theory and
practice ><
2-4 | The event's overall duration ><
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 | The group’s professional experience and
skill levels
3-2 | The exchange of information and >L
experience with other participants
3-3 | The atmosphere during the event Y
7
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been
achieved? ><
4-1-1 | What was the top most objective for
you?




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved

5-1 Overall organisation of the event ><
5-2 The number of participants in the

workshop (too many or too few) ><
5-3 Distribution and length of breaks " )

X

6. Follow up
6-1 Which follow-up activities would you

recommend? (e.g. further specialist

events, e-Learning courses, etc.)
6-2 Further comments and suggestions for

improvement

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:/647 August 2018

Name: A Me‘]LC ALFe Organisation: AWVC) con

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
?
1 | What is an SFD? Excellent | Good ood improved Poor
a) The moderator, tutor's / facilitator's /
knowledge in the subject ,
b) | Involvement of the participants v
The responsiveness of the
¢) | moderator to questions and '
problems /
g) | The presentation style (showed /
some variety vs. monotony)
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator's \/
knowledge in the subject ,
b) | Involvement of the participants /
The responsiveness of the
c) | moderator to questions and
problems /|
d) The presentation style (showed /
some variety vs. monotony)
. Fairly Could be
3 | Methodology for data collection Excellent | Good good , improved Poor
a) The moderator, tutor’s / facilitator's
knowledge in the subject A
b) | Involvement of the participants v )
The responsiveness of the
c) | moderator to questions and
problems Y
d) The presentation style (showed \/
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor's / facilitator's J
knowledge in the subject Y
b) | Involvement of the participants \//'
The responsiveness of the JS
¢) | moderator to questions and
problems /
d) The presentation style (showed /
some variety vs. monotony)




Tools used to develop SFD-

. : . Fairly Could be
5 Graphic generator & introduction | Excellent | Good : Poor
to helpdesk good improved
The moderator, tutor’s / facilitator's
3) knowledge in the subject /
b) | Involvement of the participants /
The responsiveness of the
c) | moderator to questions and /
problems
d) The presentation style (showed \/
some variety vs. monotony)
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good | good improved Poor
The moderator, tutor’s / facilitator's \/
a) . :
knowledge in the subject e
b) | Involvement of the participants \/
The responsiveness of the /
¢) | moderator to questions and
problems /
d) The presentation style (showed /

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 Was the training title and agenda relevant /
to your work
1-2 | Please name topics and agenda which
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives. /
1-3 Can you pass on your new expertise to
colleagues and others in your working
environment?
1-4 Do you think you can directly implement .
any of the topics/techniques covered in \/Z/ )
this course?
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
2-1 The training’s methodology and
efficiency \/
2-2 | The quality of materials, e.g.
presentations, handouts /
2-3 | The balance between theory and /
practice
2-4 | The event's overall duration /
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and /
skill levels
y4
3-2 | The exchange of information and \/
experience with other participants /
3-3 | The atmosphere during the event -/
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been \/
achieved?
4-1-1 | What was the top most objective for dusT Demestie (VOF 1V dugt., D ip
you? igp




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 Overall organisation of the event /
‘ Z
5-2 | The number of participants in the /
workshop (too many or too few) /
5-3 | Distribution and length of breaks ] \/
6. Follow up
6-1 Which follow-up activities would you z(m \
recommend? (e.g. further specialist e A
events, e-Learning courses, etc.)
6-2 Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

8. Other Comments/suggestions




Capacity Development Workshop on

Where does all the poop go?

Helping develop Excreta Flow Diagrams For South Africa

Date:|647 August 2018

Name: W ‘ \/J‘A/ﬂ-’«/n/‘/t'€> Organisation: E a/(//; M

Instructions: Please take a moment to complete this evaluation of the training in which you
participated. We want to provide quality courses therefore your valued opinion would help us improve

. Fairly Could be
1 | What is an SFD? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s /
knowledge in the subject 7
b) | Involvement of the participants X
The responsiveness of the
c) | moderator to questions and x
problems
d) The presentation style (showed
some variety vs. monotony) X
. Fairly Could be
?
2 | How to read an SFD graphic? Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s X
knowledge in the subject
b) | Involvement of the participants ><
The responsiveness of the o
c) | moderator to questions and }Q
problems
d) The presentation style (showed .
some variety vs. monotony) X
. Fairly Could be
3 | Methodology for data collection Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s
knowledge in the subject ><
b) | Involvement of the participants )Q
The responsiveness of the >(
¢) | moderator to questions and
problems
d) The presentation style (showed y
some variety vs. monotony)
Terms and variables used for SFD Fairly Could be
4 production Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s ><
knowledge in the subject
b) | Involvement of the participants \(
The responsiveness of the
¢) | moderator to questions and >(
problems
d) The presentation style (showed ><
some variety vs. monotony)




Tools used to develop SFD-

5 Graphic generator & introduction Excellent | Good Falrlg .Could bz Poor
to helpdesk goo improve
a) The moderator, tutor’s / facilitator's >/
knowledge in the subject ‘
b) | Involvement of the participants )(
The responsiveness of the
c) | moderator to questions and ><
problems
The presentation style (showed
d) some variety vs. monotony) S(
. Fairly Could be
6 | Do it Yourself (DIY) Excellent | Good good improved Poor
a) The moderator, tutor’s / facilitator’s
knowledge in the subject ><
b) | Involvement of the participants X
The responsiveness of the .
¢) | moderator to questions and |
problems )<
d) The presentation style (showed ><

some variety vs. monotony)




1. Impact on your work

S.no | Impact on your work Yes Mostly | Can’t Mostly | No
Yes say not
1-1 | Was the training title and agenda relevant
to your work y
1-2 | Please name topics and agenda which 4
were not covered but would have been
important for your work
Or
Please name topics that were not on the
agenda but would have been relevant to
achieve event's objectives.
1-3 Can you pass on your new expertise to
colleagues and others in your working ><
environment?
1-4 | Do you think you can directly implement
any of the topics/techniques covered in
this course? é/g
2. Methodology/Learning effect — How do you assess?
S.no | Methodology/Learning effect Excellent | Good Fairly Could be | Poor
good improved
21 The training’s methodology and >(
efficiency
2-2 | The quality of materials, e.g.
presentations, handouts ><
2-3 | The balance between theory and >(
practice
2-4 | The event's overall duration X
3. Participants -How do you assess?
S.no | Participants Excellent | Good Fairly Could be | Poor
good improved
3-1 The group’s professional experience and N
skill levels e
3-2 | The exchange of information and '><
experience with other participants , ’
3-3 | The atmosphere during the event X
4. Achieved Objectives - In your opinion
S.no | Achieved Objectives Yes Mostly | Can’t Mostly No
yes say not
4-1 Has the training’s objectives been X
achieved? ,
4-1-1 | What was the top most objective for ' , .
you? Somrgnry s StA

(ralPLes AAEM ON

pre Ml




5. Organisation - How do you assess?

S.no | Organisation Excellent | Good Fairly Could be | Poor
good improved
5-1 | Overall organisation of the event ><
5-2 | The number of participants in the
workshop (too many or too few) )
5-3 | Distribution and length of breaks
V4
6. Follow up
6-1 Which follow-up activities would you " : KT —
recommend? (e.g. further specialist PUM - %M SM“
events, e-Learning courses, etc.)
6-2 Further comments and suggestions for
improvement

7. Would you recommend this course to others? Give few names who you would suggest for
this training?

8. Other Comments/suggestions




